
I am a flight attendant for a major carrier.  I am strongly  
opposed to the use of cell phones inflight.  I am concerned about  
this use fostering yet another avenue for "air rage"  Patience is  
usually at a minimum by the time a customer gets on board, after  
parking, security lines, weather or atc delays, boarding etc,  
tension levels are high. With 120 customers on board, all carrying  
on different phone conversations, trying to talk over each other,  
babies crying, and customers that are trying to relax, I see the  
potential for a simple comment escalating into a verbal argument  
at the very least.  Customers are very intuned to any "situation"  
on their aircraft, and now more than every are willing to get  
involved in these "situations", which could lead into  
confrontation levels above that of verbal.  As flight attendants,  
we strive to provide a safe and comfortable enviroment for not  
just one customer, but everyone on board.  Flight attendants  
having to deal with any of the aforementioned scenarios on a  
regular basis, would certainly take away from the more important  
security related issues, not to mention a rise in violation of FAR  
121.580. 
 


